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AVDACS Resolve
Faster NVX troubleshooting with field-ready
evidence in one technician workbench.

Configure Verify Resolve

Purpose
AVDACS Resolve is a guided Windows app for collecting discovery, processor IP table, route,
preview, packet, switch, and report evidence in one technician workflow. It helps answer whether
the problem is route state, processor control, endpoint state, duplicate IP ID, or the network path.

Guided diagnosis

Run Case Checks, Diagnose,
or Route Comparison with
assistant summary, top
finding, and next step.

Switch intelligence

Use SNMP v2c plus optional
read-only SSH show
commands for interface, VLAN,
counter, and IGMP evidence.

Case-file evidence

Keep findings, route evidence,
packet statistics, preview status,
switch notes, mapped ports,
outcome, and technician notes
together.

Configure. Verify. Resolve.

Diagnose NVX issues faster with evidence that survives handoff.
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AVDACS Resolve
Faster NVX troubleshooting with field-ready
evidence and optional AI-assisted diagnosis.

Purpose
AVDACS Resolve is a guided Windows app for collecting discovery, endpoint, processor, route,
preview, packet, display, HDCP, switch, and report evidence in one technician workflow. Continue
manually or review the aliased evidence and request an optional AI-assisted diagnosis. AI findings are
read-only and never change device or switch settings automatically.

Guided diagnosis

Run Case Checks, Diagnose, or
Route Comparison manually,
then use optional AI findings for
likely causes, missing evidence,
and focused next checks.

Switch intelligence

Use supported switch profiles or
generic SNMP-compatible
access for read-only port, link,
speed, counter, VLAN, IGMP,
querier, and multicast evidence.

Case-file evidence

Keep readable findings, route
and packet evidence, display and
HDCP status, switch context,
technical details, outcome, and
notes together.

Configure. Verify. Resolve.

Diagnose NVX issues faster with evidence that survives handoff - with or without AI credit.
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Features and Capabilities
Aligned to the current user guide and technician workflow, with coverage for discovery, route
evidence, switch context, and reports.

Device discovery and inventory
Discover NVX encoders and decoders, then review
live inventory so affected source and sink devices
are visible in one case.

Processor IP validation
Query the processor IP table and verify expected
devices are present, described, and online before
chasing endpoint or network causes.

Guided findings
Assistant summary, top finding, next step, Case
Checks, and Diagnose help technicians answer the
field questions quickly.

Route comparison
Compare expected route state with multicast or
session evidence when available, then preserve
findings for escalation.

Preview and packets
Collect preview stills, packet statistics, and optional
Npcap advanced capture from traffic visible to the
selected laptop NIC.

Switch and port mapping
Read-only switch queries and MAC-table
suggestions help tie devices to ports, VLAN context,
counters, and IGMP or multicast evidence.
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Features and Capabilities
The original technician workflow now includes broader NVX evidence, display and HDCP checks,
capability-aware switch context, and optional AI-assisted diagnosis.

Device discovery and inventory

Discover NVX encoders and decoders across the DM
NVX family, then select the affected receiver and
expected source without a single-model or firmware
allowlist.

Processor and route validation

Query processor and endpoint state, compare
expected and reported routes or streams, and separate
control, endpoint, and network-path questions.

Manual and AI-assisted findings

Keep Case Checks and manual diagnosis available.
When desired, review the evidence and credit
reservation before requesting AI findings and next
checks.

Preview, packets, HDCP, display

Correlate source signal, route, preview, packet
availability, decoder output, display connection, HDCP
configuration, and reported display capabilities.

Capability-aware switch checks

Use supported profiles and generic SNMP-compatible
access. Resolve runs only read-only checks that the
selected switch exposes and labels unavailable
evidence clearly.

Evidence review and reports

Review a readable aliased summary before AI, keep
engineering detail separate, and save measured facts,
uncertainty, likely causes, outcome, and notes locally.
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Field Workflow and Value
The workbench follows the troubleshooting path from defaults and discovery through deeper evidence
and report export.

Typical Technician Workflow
1 Defaults: Apply saved defaults and choose the correct laptop NIC. 2 Discover: Discover NVX devices on the target range or subnet.

3 Processor: Query the IP table and verify expected devices are
online.

4 Confirm: Confirm the affected decoder and expected encoder.

5 Analyze: Run Case Checks, Diagnose, or Route Comparison. 6 Deepen: Use Preview, Packet Statistics, Query Switch, or Switch
Port Mapping.

7 Export: Export a report with outcome and notes before handoff.

What improves
Keeps discovery, route, preview, packet, switch, mapping,
outcome, and notes together.
Speeds escalation with field-ready evidence instead of
scattered screenshots.
Separates endpoint, processor, route, and network-path
questions.
Supports training and validation with simulation scenarios.

Bottom line
AVDACS Resolve gives technicians one place
to collect evidence, identify likely causes, and
produce a cleaner handoff report for support,
engineering, or network teams.

Feature coverage and deployment notes
Duplicate IP ID audit, report outcomes, notes, session save/load,
and latest report access.
Profiles include Cisco Catalyst 9300, NETGEAR M4300, Aruba
Instant On 1930, and Generic SNMP.
SNMP v2c plus optional read-only SSH show-command collection.
Interface status, errors/discards, VLAN context, and
IGMP/multicast evidence.
Port mapping with MAC-table suggestions, templates, and import
support.

Simulation scenarios cover baseline, port errors, timeouts, profile
mismatch, IGMP, VLAN, and port-down cases.
Portable Windows x64 package or per-user install with desktop
shortcut.
Self-contained build with no separate .NET install required.
Default Documents workspace for guides, sessions, reports, and
case files.
Advanced capture requires Npcap; SNMP community strings and
SSH passwords are not saved in reports.

Professional Windows software for DM NVX deployment,
verification, and troubleshooting.

Legal disclaimer: Crestron did not create, does not own, will not support, does not endorse, and is not connected in any way with this application. Do not contact Crestron with
questions or support requests.
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Field Workflow and Value
Resolve keeps the established troubleshooting workflow and adds technician-reviewed AI analysis
without replacing manual operation.

Typical Technician Workflow
1 Defaults: Apply saved defaults and choose the correct laptop NIC. 2 Discover: Find NVX devices and select the affected receiver and

expected source.

3 Collect: Gather endpoint, route, preview, packet, display, HDCP,
processor, and available switch evidence.

4 Review: Read the evidence summary, missing checks, and
maximum AI service-credit reservation.

5 Diagnose: Continue manually or request optional AI findings and
focused next checks.

6 Verify: Perform technician-approved checks or corrections outside
the AI workflow.

7 Export: Save the report, technical details, outcome, and notes
before handoff.

What improves
Keeps discovery, route, preview, packet, display, HDCP, switch,
findings, and notes together.

Separates measured facts from possible causes, missing evidence,
and technician next steps.

Makes wrong-source, blank-display, unreachable-endpoint, route,
stream, and HDCP cases easier to hand off.

Continues manual troubleshooting when AI credit or the managed
service is unavailable.

Bottom Line
AVDACS Resolve gives technicians one controlled
workbench to collect evidence, identify likely
causes, use optional AI assistance, verify results,
and create a durable handoff report.

Feature coverage and service notes
Supports the DM NVX product family through model-reported capabilities
rather than a single-model allowlist.

Supported switch profiles plus generic SNMP-compatible access;
unavailable feature-specific checks are labeled clearly.

Read-only switch, VLAN, IGMP, querier, link, speed, counter, and
multicast checks when exposed by the switch.

Readable evidence summary before AI; technical JSON and rejected
readings remain under Technical details.

One-time $1 trial per customer account; $5, $10, and $25 purchased
service-credit options are shared across Resolve licenses.

NVX passwords and SNMP community strings stay on the technician
computer; sent evidence is aliased.

AI evidence and reports leave the active service store after 30 days;
saved local reports remain.

AI suggestions are read-only and never apply routes, firmware, HDCP,
statistics, or switch changes automatically.

AVDACS Professional Windows software for DM NVX deployment,
verification, troubleshooting, and AI-assisted diagnosis.

Legal disclaimer: Crestron did not create, does not own, will not support, does not endorse, and is not connected in any way with this application. Do not contact Crestron with
questions or support requests.
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